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Welcome to the EAGLE Logistics Connection 2011
On behalf of the Logistics Engineering Directorate, RTSC Engineering, Technology and Field 
Operations of Raytheon Technical Services Company LLC, let me be among the first to welcome 
you to our conference. We are pleased that you have accepted our invitation to join us this week and 
we welcome you as a valuable member of our team. 

This is our eighth user conference and we believe that this conference will be the best yet. What 
we hope to achieve these three days, is to create an environment where users can directly access 
other customers, partners, and EAGLE developers, creating a place and time for networking and 
collaborating on finding effective solutions for your logistics business. 

The conference provides direct access to EAGLE senior management and application product 
developers, who will deliver a mix of technical and end-user training through a series of technical 
sessions, demonstrations and hands-on training. Feel free to seek them out and ask questions, or set 
up a demo in the HELP Desk area. 

After every presentation knowledgeable representatives and developers will be in the HELP Desk 
area during the next session. If you wish to ask questions about something in their presentation you 
can meet them there. The HELP Desk is manned during the entire course of the conference so you 
can go and ask specific questions about the products and see how the developers envisioned the tool 
suite performing.

We realize that our customers are passionate about their particular subject and really want to make 
a difference in supporting the warfighter. Therefore, we are very interested in your comments 
on what you like and dislike about our products. Please don’t hesitate to provide us with your 
comments.

We hope your time with us will be a memorable one. 

Sincerely

  

Sincerely

Anthony F. Zucco 
Manager 
Logistics Software Development Laboratory
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The EAGLE suite of products is a portfolio of tool sets, i.e. Three product lines, Advanced Integrated Maintenance Support 
System (AIMSS); Advanced Specialty Engineering Networked Toolkit (ASENT); and Enhanced Automated Graphical Logistics 
Environment (EAGLE). These three products are used on over 220 weapon system programs in 18 countries. 

Each of these three products is owned by Raytheon. This means that Raytheon has the right to license the product to other 
companies and receive fees and royalties for use from those companies. And in fact we have done just that with each product 
having procured a US Department of Commerce Export License. Each of these tools is discussed in more detail below. 
 

AIMSS

The Advanced Integrated Maintenance Support System (AIMSS) is an interactive electronic technical manual (IETM) authoring 
tool set. AIMSS uses state-of-the-art object database technology that enables you to generate, display, store, retrieve, automate, and 
deliver Class 4 and 5 IETM formatted projects from your workstation or personal computer. AIMSS is Windows®-based software. Its 
graphical authoring environment requires no programming skills.

The robust object-oriented AIMSS has the power and capacity to manage and maintain data for multiple systems. Its enhanced 
import/export capabilities efficiently import legacy data, and graphic compression and database move/copy features allow easy 
data manipulation. AIMSS supports a full complement of dialogs and processes that can be embedded in interactive procedures as 
hypertext and graphic “hot spots” to provide rapid access to related information in the database.

One of the most powerful features of AIMSS is its fault-isolation capability. Troubleshooting information is presented step-by-step, 
as in a traditional fault-logic diagram. Each step has detailed instructions and a question that requires a yes/no or typed response. 
Using these answers and mathematical operations, AIMSS leads you directly to the next appropriate step. Troubleshooting is further 
simplified by a dynamic data exchange protocol that allows AIMSS to initiate a diagnostic test, receive the result, and automatically 
navigate to the appropriate troubleshooting information. To further assist you with problem resolution, AIMSS can directly link to 
job aids and computer-based training, allowing you to practice difficult tasks before performing them on your systems.

The AIMSS Author is a class 4 and 5 IETM authoring system that provides all the tools needed to create, maintain, and distribute 
powerful IETMs. With its impressive complement of advanced features developed using leading-edge technology, AIMSS is not only 
versatile, but also easy to use. AIMSS runtime IETMs can be displayed using a standard AIMSS runtime viewer. 

Some of the major features of the AIMSS Author are:

■■ Compliance with MIL-PRF-87268 and MIL-PRF-87269 

■■ Open database architecture for access to any ODBC-compliant database 

■■ EAGLE interface allowing the AIMSS author to pull changes directly from an EAGLE LSAR database 

■■ Versioning capability to store multiple versions of the IETM 

■■ Enhanced context filtering through the use of variables to present the user with information that applies only to a specific 
configuration or situation 

■■ Structured elements which are easier to maintain thus reducing lifetime maintenance costs 

EAGLE Product Lines
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■■ Shared Object Library capability for easy storage of master objects such as text, graphics, tables, alerts, and part 
information 

■■ Expanded hyper-linking capability leveraging the latest in XML linking technology 

■■ CGM 4 graphics with web CGM profile capabilities 

■■ Multi-language support 

■■ Fully integrated authoring and runtime system that allows authors to instantly see how the IETM will appear to the end 
user 

■■ Easy entry of descriptive, procedural, part, and fault topics 

 
ASENT

Raytheon has leveraged years of successful tool development and deployment to bring you ASENT - the Advanced Specialty 
Engineering Networked Toolkit. Proven and refined over time, ASENT supports some of today’s most demanding systems.

ASENT is a fully integrated reliability, maintainability, and testability toolkit. It incorporates many standard features that other 
programs include as options for additional charges. Designed for the enterprise, ASENT’s unique client/server architecture can 
handle huge amounts of program data, and promotes collaboration and teamwork through real-time data sharing. Both large 
and small programs will appreciate the tool’s feature-rich content and versatility.

Analyses can be performed in parallel - even when teammates are geographically dispersed. Information is available to 
your teammates immediately after it is entered. For example, updates to the reliability prediction are instantly available to a 
team member who is performing a FMEA, Testability Analysis, or Maintainability prediction. By eliminating the burden of 
transferring files and combining data, ASENT ensures that you always work with the most up-to-date design.

Some major features of ASENT are:

■■ Reliability Predictions

■■ Mission Profiler

■■ Reliability Block Diagram (RBD) Analysis

■■ FMEA/FMECA

■■ RCM Analysis

■■ Testability Analysis

■■ Maintainability and Availability Analysis

■■ Thermal Analysis

■■ Spares Modeling

■■ Interface with EAGLE

■■ FRACAS 
 

EAGLE Product Lines
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EAGLE

EAGLE had its beginnings in 1988 when we first began developing an automated method of creating publications. Back in those early 
days the product was called ALP for Automated Logistics Process. Our first technical publication was extracted from the three master 
files of MIL-STD 1388-2A on an IBM mainframe, formatted and parsed into an Air Force 87929 compliant document on a Digital 
Equipment Corporation, Rainbow PC using the MASS11 word processing software. Today we are using relational-object oriented 
databases on a wide variety of hardware platforms and publishing documents in XML on the World Wide Web, which didn’t exist 
when we started. 

EAGLE provides a complete logistics solution for the lifespan of a project, from building and maintaining logistics data to providing 
reports, technical manuals, and other post-production support. EAGLE is a generic term that refers to a toolset consisting of six 
products, each with a specific market.

■■ EAGLE-2B

■■ EAGLE-0060

■■ EAGLE/MMIS	

■■ EAGLE Web

■■ EAGLE GEIA

■■ EAGLE/EAGLE Publishing System

 
EAGLE 2B

EAGLE-2B was the first EAGLE product and it is the engine that drives all but one of the other tools. It was built in 1988 and was 
targeting weapon systems requiring a Logistics Support Analysis Record (LSAR) compliant system. It supports both MIL-STD 1388-
2B and MIL-PRF-49506 Logistics Management Information. In addition it supported the ability to automatically produce technical 
publications from the LSAR repository (US Patent 5,457,792), the tightly coupling of engineering and artwork to the LSAR (US Patent 
5,493,679) and a system and technique for accessing stored audio and visual information from a database (US Patent 5,737,532). 

EAGLE 0060

The United Kingdom Ministry of Defense took MIL-STD 1388-2B and used it as the baseline for their Def Std 00-60 Integrated 
Logistics Support standard. Our EAGLE 0060 product then is an extension to EAGLE 2B that fully supports all 6 issues of Def Std 
00-60.

EAGLE Product Lines
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EAGLE MMIS

The Maintenance Management Information System is designed specifically to enable successful execution of Performance Based 
Logistics contracts. It uses EAGLE 2B or EAGLE 0060 and picks up where they leave off at Milestone C, Production and Deployment 
Phase, of the US DoD Integrated Defense Acquisition Technology and Logistics Life Cycle Management Framework.

Programs using EAGLE MMIS are very successful in their performance of PBL contracts. In 2004 Space and Airborne Systems, 
utilizing EAGLE MMIS, created the first Public Private Partnership between Raytheon and a DoD depot - a project (AAS-44 PBL) for 
which the program received the R6 Sigma Presidents Award. 

Beginning in 2006 and continuing in 2007 and 2008, the Secretary of Defense Performance Based Logistics Award, for the Sub-
System Level Award, has gone to a program utilizing EAGLE MMIS:

■■ In 2006, when Raytheon Space and Airborne Systems (SAS) and the Navy’s Fleet Readiness Center in Jacksonville won the Sub-
System Level Award for the H-60 Forward Looking Infrared System contract they were using the EAGLE tool set to support 
their PBL effort. 

■■ In 2007, when Raytheon Network Centric Systems’ (NCS) partnership with the U.S. Army on Improved Target Acquisition 
System (ITAS) Contractor Logistics Support (CLS) won the Department of Defense’s (DoD) 2007 Secretary of Defense 
Performance Based Logistics (PBL) Award in the Sub-System Level category they were using the EAGLE/MMIS tools to 
perform PBL. 

■■ In 2008, when Raytheon Space and Airborne Systems (SAS) with the U.S. Navy on the ALR-67(V)3 Radar Warning Receiver 
they also were using the EAGLE/MMIS tools to perform PBL.  

EAGLE Web

EAGLE Web is a LSAR Review and Comment application. Its purpose is to allow remote or off site users, (customers, vendors, sub-
contractors etc) to review and comment upon the LSAR data as logistics support activity work is being performed. The EAGLE Web 
LSAR editor tool provides a way to edit the LSAR from top level tables down to child tables. The system works with the EAGLE 2B 
database, 00-60 database, and the Arbortext Common source Database.

EAGLE GEIA

This is the newest product in the EAGLE lineup. It is based upon the Government Electronics and Information Technology Logistic 
Product Data standard GEIA-STD-0007. This product is based on XML (Extensible Markup Language) and defines logistics product 
data generated during the requirements definition and design of a system. It is designed to provide users with standard data exchange 
sets that can be used to exchange all or portions of logistics product data and defined sub-sets of logistics product data by meeting the 
requirements of ISO 10303 AP239 Product Life Cycle Support. 

EAGLE Product Lines
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EAGLE Publishing System

The EAGLE Publishing system enables fast and efficient creation of technical docu¬mentation in ASD S1000D, MIL-STD-40051 
and 87929 Part C format. EPS is a robust, yet intuitive environment for the authoring and management of XML data used in the 
production of MIL-STD-40051 or ASD S1000D and 87929 electronic technical manuals.

EPS was developed with more than a decade of expertise in the production of electronic technical publications generated directly 
from LSAR data. It is the perfect application to produce and manage publications either in conjunction with logistics information or 
independently authored.

Content Management System (CMS) procedures are used to manage the work flow in a collaborative environment.

EAGLE Product Lines
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Mr. Don McMonagle, Raytheon Technical Services Company   
Don McMonagle is Vice President of Launch & Test Range Systems for 
Raytheon Technical Services Company. In this capacity, he is responsible 
for leading the company’s effort to provide operations, maintenance and 
sustaining engineering for the USAF Space Launch and Test Ranges.

McMonagle is a retired USAF Colonel having served as an instructor 
pilot, test pilot, NASA astronaut, and Program Manager. He flew on three 
Space Shuttle missions culminating in STS-66 for which he was the shuttle 
commander. He completed his career in government service as a NASA 
senior executive managing Space Shuttle Launch Integration at Kennedy 
Space Center where he was responsible for the launch, landing and ground 

processing of 10 Space Shuttle missions.

McMonagle has held positions as Vice-President of Quality and Mission Effectiveness, and Vice-President of 
NASA Programs with Raytheon Missile Systems in Tucson, AZ. 

A native of Flint, Michigan, McMonagle has a Bachelor’s degree in astronautical engineering from the 
United States Air Force Academy, a Master’s degree in mechanical engineering from California State 
University at Fresno and a Master’s degree in business administration from the University of Michigan. 

Keynote Speaker
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Carmine Giampiccolo, Raytheon Missile Systems
Carmine Giampiccolo is a Senior Logistics Specialist with Raytheon Company where he is responsible for 
provisioning and spares proposal management for the STANDARD Missile program, and serves as the 
ILS Representative to the Change Control Board for those systems. He has 28 years of experience in the 
provisioning of major military programs, and has worked provisioning programs since 1981 at VSE Corp., 
General Dynamics, TRW, SAIC, Raytheon Technical Services Co., LLC, and Raytheon Missile Systems. 
He is the Life Cycle Engineering Subject Matter Expert (SME) for Provisioning and has been on the 
STANDARD Missile Team since 2005.

Ajay Gupta, Old Dominion University
Ajay Gupta is the director of Computer Resources at the Department of Computer Science, Old Dominion 
University Norfolk, Virginia. He is also an Adjunct Assistant Professor in the Department of Computer 
Science. Ajay is involved in the research and development of various middleware technologies for distance 
learning, health care applications, modeling and simulation, wireless sensor networks, mobile applications, 
and network security. His research efforts have been funded by JFCOM (Joint Forces Command), 
COMOPTEVFOR (Commander Operational Test & Evaluation Force), Sun Microsystems, Raytheon, NSF 
(National Science Foundation), and a number of other local industries. Ajay is a member of IEEE (Institute 
of Electrical and Electronics Engineers) and ACM (Association for Computing Machinery).

Michael Majarov, Lentech, Inc.

Michael Majarov is the Vice President of Secure Hosting Solutions (SHS) of Lentech, Inc., a small 
disadvantaged business providing professional services to the IT industry. SHS focuses on providing 
managed hosting, cloud, Infrastructure as a Service (IaaS), and operations support to the Federal and 
commercial market. Our understanding of Federal security compliance and financial models is what 
differentiates us from other system integrators and commercial hosting providers. Lentech has experienced 
excellent success as a startup company where in its first 12 months of operations, sales were nearly $9M in 
revenue.

As Vice President of SHS, Mr. Majarov is responsible for business development, operations, and revenue 
goals as well as performing the duties assigned as an executive of the company. Michael also leads the 
Subject Matter Expert team for the company an acts as lead technical architect across all lines of business 
and is responsible for corporate IT.

Guest Presenters
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Previously, Mr. Majarov spent five years with SAVVIS, a global hosting and data center provider. While at 
SAVVIS Michael was the Director of the South East sales engineering organization supporting the sale of 
hosting, collocation, network, and content delivery. While at SAVVIS Mr. Majarov helped create SAVVIS 
Federal Systems (SFS). SFS brought the SAVVIS services to the Federal market including putting these 
services on to GSA schedule 70. This support included running the Federal sales engineering team, and 
providing product development and placement for the Federal market. Prior to SAVVIS Mr. Majarov 
worked as a Solutions Architect for Cable & Wireless America (CWA) for two years, and started working 
for SAVVIS as a result of CWA being acquired by SAVVIS.

Previous to CWA Michael spent a year as the Manager of Technical Solutions at Gray Hawk Systems, 
a Federal Systems Integration company, providing technical and program support including being the 
technical consultant to the Commander in charge of IT services for the Joint Chiefs of Staff at the Pentagon. 

From 1999 to 2001 (just prior to the .com bust) Michael was the Senior Manager for Product development 
and engineering at Broad Band Office (BBO). BBO was a startup company providing network and 
application services to commercial office buildings.

For four years prior to BBO Michael worked for PTFS as a Senior Engineer and Team Lead. PTFS provides 
system integration, search and retrieval, and scanning services to the Federal Government.

Mr. Majarov holds a DoD Top Secret SCI security clearance.

David Manock, BAE Systems
David was appointed Head of Business Development of BAE Systems AeI, Orlando with effect from 1 
September 2010 having been assigned to work in the USA in January 2009.

David started his career at Lontec, Manchester, UK in 1983 as a graduate entrant where he spent eight years 
in the company’s Technical Communications Department.

From 1991-2003 David was Software Business Manager at Granthams where he introduced a new software 
product to the UK market. IsoDraw developed by Germany based ITEDO Software Gmbh was adopted by 
major defense and commercially based industries including BAE Systems, Boeing, Thales, Jaguar and Rolls 
Royce Motor Cars.

David in 2003 joined the Piper Group a wholly owned subsidiary of BAE Systems. He was appointed 
Business Manager for the complete software portfolio of the company. This included the trilogi suite 
of products widely used in the UK defense market as a crucial tool in delivering electronic technical 
publications.

Guest Presenters
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David was appointed to the post of Product Marketing Manager for ITEDO Software Gmbh, Cologne, 
Germany in 2005 before joining BAE Systems, Samlesbury, UK in 2006. 

David was appointed to a newly created role as trilogi Business Manager in 2009 the job brought him to 
the USA with the objective of establishing trilogi as a viable commercial product.

David is married with one daughter and one son. He lives in Winter Garden, Florida, USA. 

Kenneth W. Virgil, US Army, Logistic Support Activity
Mr. Virgil is a Logistics Management Specialist with the US Army Materiel Command’s Logistics 
Support Activity (USAMC LOGSA) located at Redstone Arsenal, Alabama. He works in the Logistics 
Engineering Division on the Policy and Standards Team developing, implementing, and maintaining 
standardized Logistic Support Analysis documentation requirements and procedures for use during the 
materiel acquisition process throughout the Department of Defense. 

Steve Whittaker, AgustaWestland
Steve Whittaker is employed by AgustaWestland, as the Logistic Support Development Manager. He is 
currently responsible for the alignment of the Logistics Support Analysis Record (LSAR) & IP databases 
and the migration of future business into the Advanced Integrated Life Support System (AILSS) 
environment. He has been involved with the EAGLE products since early 1998 when the then Westland 
Helicopters selected EAGLE as the LSAR Tool for the future.

Since the introduction of EAGLE at Westland Helicopters in 1999, Whittaker has provided a link 
between the supplier, Raytheon, and the User, for all issues relating to EAGLE. He has been involved the 
design and testing of a number of new enhancements to the core EAGLE product and has seen the use 
of EAGLE grow as new programs come on line. Steve also provides training for all EAGLE users within 
AgustaWestland Programmes, including customers. Steve and his team are constantly involved in the 
development of the EAGLE product to maximize the use of data stored within EAGLE Database.

Prior to joining Westland Helicopters he served 23 years in the British Army supporting helicopter 
maintenance requirements around the world. This support took him to many varied environments from 
Norway and operations inside the Artic Circle to the hot desert environment of Iraq. He also supported 
the operation of light helicopters from the back of small naval support vessels.

Guest Presenters
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Whittaker has a Higher National Certificate in Aeronautical Engineering and is registered on the 
Engineering Council (UK) as an Incorporated Engineer. He is also a Member of the Royal Aeronautical 
Society (RAeS) and sits on a committee which processes applicants who apply for a professional status 
within the Engineering Council on behalf of the Engineering Council (EC UK.) For the last 18 months, 
Whittaker has been an active member of the ASD/AIA S3000L Working Group.

Bill Wood, Raytheon Australia
William (Bill) C. Wood, Support Lead (Custom Business Systems) Aerospace for Raytheon Australia, has 
been an employee of Raytheon Australia following the acquisition of the Honeywell Avionics Business 
Unit contract in 2003. Bill started his career in the Royal Australian Air Force where spent 12 years as 
an Avionics Technician working on F111 aircraft. On departing the Air Force, he spent 23 years in the 
commercial services and retail sectors before joining Honeywell in 2000 as a Quality Auditor then moving 
into the Breakdown Spares Manager role for the Avionics Business Unit program.  

In 2003, Raytheon acquired the Honeywell Space and Defence Service business and in 2005 Bill joined 
the EAGLE Team to design and implement the Breakdown Spares and Repairable Item management 
functionality into EAGLE MMIS. Bill has since continued his close association with EAGLE by providing 
in country helpdesk and administration support, as well as user training in inventory, repairable item 
management processing and maintenance documentation. In 2009 Bill again participated in an EAGLE 
Team engaged to develop and implement the Electronics Maintenance Documentation functionality. In 
2010, Bill was appointed Service Lead for custom business application for the Raytheon Australia Aerospace 
business unit.

Bill is a winner of the Raytheon Australia 2009 Technical Excellence Award and the state winner of 2010 
People’s Choice Award.

Guest Presenters  
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Fernando Alvarez
Fernando has been part of the Raytheon Team EAGLE since June 2006 when he joined as a student 
Senior Intern. Fernando provides direct support to the EAGLE customers. Fernando is part of the EAGLE 
Technical Manual team and is the lead programmer for the EAGLE Publishing System. He is always 
improving the EPS software to meet the needs of the users. Because of this, the EPS has become a versatile 
piece of software that can support multiples specs and formats. 

Alvarez graduated from the University of Arizona with a Bachelor in Computer Science.

John Baker
John Baker is a senior programmer with Raytheon Company working on the EAGLE product. His primary 
responsibilities are all of the Fullfile input and output programs, the EAGLE Drawing and Artwork viewer, 
the Data Module Builder, and the LSA-036 report. John holds degrees in Mathematics and Computer 
Science from the University of Wyoming. He has been a member of the EAGLE Team since 1992.

Daniel Colica
Daniel Colica has been a part of the EAGLE team since December of 2001. Since then, he has been a part of 
several EAGLE initiatives, including the EAGLE Reliability, Maintainability and Testability system, EAGLE 
0007, the EAGLE Logistics Toolset, the Customer Service Application and the EAGLE License Management 
system. He currently acts as the EAGLE license manager and works in EAGLE research and development. 

Colica holds a Bachelor of Science in Computer Science from the University of Arizona and is a named 
inventor on U.S. Patent No. 7,930,052.

Barron Del Gaudio
Barron Del Gaudio is a Software Engineer working on the Maintenance Management Information System 
(MMIS) for Raytheon. He has worked on this team for seven years. During that time Barron has supported 
ALR67(V)3 in Goleta, MTS and AN/AAS-44 in McKinney, ASTOR in the United Kingdom, and ATFLIR 
in El Segundo. 

Del Gaudio holds a Bachelor of Science in Computer Science from the University of Arizona.

EAGLE Team Presenters
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Michael Dunn
Michael Dunn is a Data Base Administrator with Raytheon Company working on the EAGLE product. His 
primary responsibility is the support of EAGLE Oracle, Sybase and SQL Server databases, Citrix Server 
and HP-UX OS. He has been a member of the EAGLE Team since 1994.

Dunn holds a degree in Management from the University of Phoenix.  

Aaron Feltman
Aaron Feltman is a Principle Software Engineer at Raytheon Technical Services Company LLC where he 
has been the Maintenance Management Information System (MMIS) lead for the past 8 years. In that role 
Aaron worked closely with customers and his development team to evolve the MMIS product in the areas 
of FRACAS, Configuration Management, EDI, Inventory Management, and Workflow. Currently, Aaron 
supervises the Commercial Logistics Tools department for RTSC Engineering, Technology and Field 
Operations. 

Aaron has completed several Mil-Std 2A – 2B conversions for NASA, Northrop Grumman, Martin Baker, 
Javelin, TOW and the STARS program. He also helped design and develop the Parametric Data Analysis 
Tool (PDAT) which is a diagnostics tool used on the AN/ALR67(V)3 Radar Warning Receiver set and 
developed several EAGLE Def-Stan-0060 data entry screens. 

Aaron started with Team EAGLE after leaving his job as a programmer/analyst with the Department Of 
Economic Security for the State of Arizona in May of 1999 where he developed mainframe applications using 
ADABAS and the Natural programming language. Prior to that, Aaron worked as a telecom intern for Phelps 
Dodge Mining Corporation where he installed and repaired spread spectrum radio, microwave, and fiber 
optic communication systems, and upgraded all PC users from Windows 3.1 systems to Windows 95.

Feltman holds a Master of Science in Engineering and Technology Management from the Oklahoma State 
University College of Engineering, Architecture and Technology and a Bachelor of Science in Management 
Information Systems from the University of Arizona.

EAGLE Team Presenters
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David Hammond
David has been a part of Team EAGLE since March 2007. Since joining, David has worked on the MMIS 
and tech manual teams as a developer, and on the EAGLE team as a tester. Recently, Dave has worked 
primarily with the MMIS team, providing direct support to multiple users in setting up and maintaining 
production data as well as developing new facets of the MMIS application including the new customizable 
drop down system. David graduated from the University of Arizona in 2006 with a Bachelor’s degree in 
Computer Science.

Rich Herman
Rich Herman provides training and customer support for Raytheon’s Advanced Specialty Engineering 
Networked Toolkit (ASENT) product line. He has been involved in developing specialty engineering 
software tools for over 20 years. In 1989 he helped develop the Computer Aided Reliability and 
Maintainability Applications (CARMA) PC based toolkit, which evolved and was supported until 1996. 

Herman headed up the systems engineering effort for the development of ASENT, which was first 
introduced in 1996, and has continued to support the tool in various roles. ASENT’s Reliability and 
Maintainability toolkit is an integrated set of analysis tools, operating in a client/server environment, and is 
Raytheon’s strategic tool for design analysis. A robust interface exists between ASENT and EAGLE so that 
design analysis data can be easily exchanged between the tools. This automated exchange of data can save a 
tremendous amount of time and energy when populating the Logistical Support Analysis database.

Herman holds a Bachelor of Science degree in Computer Science from Washington State University, and 
has a strong background in Reliability and Maintainability. He is called on regularly to provide consulting 
for reliability predictions and Failure Mode, Effects and Criticality Analysis (FMECA).

EAGLE Team Presenters
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David Jacques
David Jacques joined the Enhanced Automated Graphical Logistics Environment (EAGLE) Team in 
2007 on completion of 27 years service with the United Kingdom, Royal Air Force as an aircraft avionics 
engineer.

For much of Jacques’ military career, he was responsible for the development of logistics support data and 
technical documentation. He was the UK Ministry of Defense ASD S1000D documentation expert on the 
Airborne Stand-Off Radar (ASTOR) program for seven years. 

While working on the EAGLE team, David has been involved with providing expert advice and 
assistance to a variety of Raytheon projects and external customers in the implementation of the S1000D 
specification. He has developed business rules, style guides, initiated projects and provided training and 
consulting.

He also provides advice to the Maintenance Management Information System (MMIS) development 
engineers on the real world application of the system and has been involved in major updates to MMIS.

He is currently supporting a U.S. customer to deliver S1000D data to Airbus in support of the A4000M 
program and is developing an S1000D Interactive Electronic Technical Publication (IETP) for the depot 
level repair of aircraft electronic countermeasures systems.

Jacques holds Bachelor of Science in Aerospace Electronics.

Scott Kraemer
Scott Kraemer is a software engineer for the MMIS and EAGLE Web team. He has worked for Raytheon 
and team EAGLE since 2008.

Kraemer graduated from the University of Arizona in 2009 with a Bachelor of Science in Computer 
Science.

EAGLE Team Presenters
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James Mauldin
James Mauldin is a Software Engineer with the EAGLE MMIS Development Team at Raytheon Technical 
Services Company LLC for the past 5 years. In that role James has worked closely with Customized 
Engineering and Depot Services (CEDS) in the support of several programs and PBL contracts with a 
primary focus on supporting the FAA STARS program.

James holds a Bachelor of Science in Computer Science from Old Dominion University. He also helps 
support an internship program between the EAGLE Team and the Old Dominion University Department 
of Computer Science.

Mike Park
Mike is a software engineer and has been on the EAGLE team since 2006. He started out as an intern while 
studying at the University of Arizona, and graduated with a Bachelor of Science in Computer Science in 
2008. He develops for a number of projects including MMIS, EPS and EAGLE with a primary focus in 
windows client applications. 

Roger Pickerel
Roger Pickerel is a member of the Enhanced Automated Graphical Logistics Environment (EAGLE) 
Maintenance Management Information System (MMIS) development team. He has been providing direct 
product support to the EAGLE/MMIS customers in Norfolk, Oklahoma City, and Chula Vista. Pickerel 
has provided user training, field installations, customer demos, custom reports, and Oracle database 
administration. He began working with Raytheon in 2001 where he assisted in the remapping of data from 
a legacy database system to EAGLE.

James Rosas
James Rosas is a Principle Software Engineer with the Raytheon Company Enhanced Automated Graphical 
Logistics Environment (EAGLE) Development Team where he is responsible for customer support and 
training. He has been a member of the EAGLE Development Team since 1996.

Rosas holds a Bachelor of Science in Electrical Engineering from the University of South Florida.

EAGLE Team Presenters
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LSDL Develop-
ment Team Pre-

senters

Mark Sprague
Mark Sprague is the Manager of the Logistics Tools department with Raytheon Company. This includes 
the Enhanced Automated Graphical Logistics Environment (EAGLE), EAGLE Publishing System (EPS) 
and Materials Management Information System (MMIS) products. Mark coordinates the maintenance and 
development of EAGLE, EPS and MMIS software. 

EAGLE is an integrated database system that provides traditional and innovative real-time solutions for 
automating logistics, provisioning and technical publications (including ASD S1000D). The Maintenance 
Management Information System (MMIS) is a web based depot management tool that supports 
Performance Based Logistics contracts. He is currently responsible for directing the engineers who are 
developing the EAGLE, EPS and MMIS software products. This includes software maintenance, help desk 
support and major software enhancements. 

The EAGLE team has grown over the years due to Mark’s ability to create new products and applications 
based on the EAGLE application. He has a broad-based background in software development. He has been 
on the EAGLE Team since 1991 and has worked for Raytheon since 1985. Prior to EAGLE, Mark worked in 
systems engineering supporting the Phoenix Missile program and led a team of engineers developing real-
time software for an automated manufacturing system. This included interfacing with MRP and inventory 
systems.

Mark holds a Master of Business Administration from the University of Arizona and a Bachelor of 
Science in Electronic Computer Engineering from the University of Rhode Island. Mark holds U.S. patent 
5,737,532.

Nicholas Thompson
Nicholas is a software engineer who joined the EAGLE team in 2007. He is a member of the MMIS and 
EAGLE Publishing System (EPS) development teams.

While working on the MMIS team, Nick developed much of the software portion of the Commercial Asset 
Visibility Electronic Data Interchange (CAV-EDI). This tool was designed to interface with the Naval 
Supply System to continuously update both the Naval ICP and the contracted repair depot of inventory 
requisitions and repair status changes. Nick now maintains the CAV-EDI system but is primarily focused 
on EPS development.

Thompson holds a Bachelor of Science in Computer Science from the University of Arizona in Tucson.

EAGLE Team Presenters
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Keith Ward
Keith Ward is a software engineer for EAGLE and MMIS. He has been apart of the EAGLE team at 
Raytheon for 5 years in Tucson Arizona. He is the database lead and configuration lead in charge releasing 
the EAGLE Software. Keith provides direct support to several EAGLE and MMIS customers and general 
support for database updates and new installs. 

Keith has a Bachelor of Science in Computer Engineering from the University of Arizona.

Gregory Wieber
Gregory Wieber is a software engineer for Enhanced Automated Graphical Logistics Environment 
(EAGLE), EAGLE Web and Maintenance Management Information System (MMIS.) He has worked for 
Raytheon for 5 years in Tucson Arizona. He is the lead developer for EAGLE Web. Wieber provides direct 
support to several EAGLE, EAGLE Web and MMIS customers. He is involved in the Parametric Data 
Analysis Tool (PDAT) tool. Gregory also provides training for MMIS and EAGLE Web. 

Greg graduated from the University of Arizona in 2005 with a Bachelor of Science in Computer Science.

 

Jarom Wolcott
Jarom Wolcott is a Senior Software Engineer II at Raytheon Company. He is responsible for mapping 
processes, developing requirements, and managing Development projects for Maintenance Management 
Information System (MMIS). He currently leads a team of five developers. Wolcott currently supports the 
AAS-44 (v) Performance Based Logistics (PBL) Program, APS-137 PBL Program, MTS Programs, Standard 
Terminal Automation Replacement System (STARS) Program, AAS-44(C) Depot Standup, and Advanced 
Targeting Forward Looking Infrared (ATFLIR). He started with Raytheon in November of 2003. 

Wolcott holds a Bachelor of Science in Business, from Lewis Clark State College and is a Microsoft Certified 
Database Administrator.

EAGLE Team Presenters
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Tonya Zanotti
Tonya Zanotti is a Principle Software Engineer at Raytheon Technical Services Company, LLC. She is 
the Team Lead for the EAGLE Technical Publications Group. In that role, Tonya leads the design and 
implementation of the EAGLE Publishing System (EPS) software by working closely with customers and 
her development team. She is responsible for converting legacy technical manual data into EPS, supporting 
the EAGLE Software Team with EAGLE Logistic Tool (ELT) enhancements, and providing customer 
support. Tonya has been on the EAGLE Team since 1995 and has worked for Raytheon/Hughes since 1984. 
Prior to the EAGLE Team, she worked as a software engineer developing various software products while 
providing technical support to logistic engineers.

Tonya holds a Bachelor of Science Degree in Computer Science from California State University Fullerton. 

EAGLE Team Presenters
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Conference Schedule
Scheduled Presentations at the EAGLE Logistics Connection 2011 (schedule subject to change).

Monday, October 17th
■■ Breakfast: 8:00 to 9:00 a.m. for Monday presentation attendees

■■ Lunch: Noon to 1:00 p.m. for Monday presentation attendees 

Presentations 9:00 a.m. to 4:00 p.m.
Title of Presentation Author(s) Location

EAGLE Integrated Publishing Solutions EAGLE/EPS Team Coronado l
EAGLE MMIS/SAP Analytics for Depot Management EAGLE/MMIS Team Coronado ll

■■ Poolside Reception: 6:00 to 8:00 p.m., Sponsored by SAP and BAE Systems
 
 

Tuesday, October 18th
■■ Breakfast: 8:00 to 9:00 a.m. 

Presentations 9:00 to 10:00 a.m.
Title of Presentation Author(s) Location

EAGLE Publishing System for MIL-STD-40051 F. Alvarez Joshua Tree I
MMIS Historical Data Processing J. Mauldin Joshua Tree II
What’s New in EAGLE and What is Planned for Future Releases B. Del Gaudio Coronado l
MMIS New Project Setup A. Feltman Coronado ll

Presentations 10:00 to 10:50 a.m. 
Title of Presentation Author(s) Location

ASENT-A Collaborative Approach to Reliability, Maintainability 
and Logistics

R. Herman Joshua Tree I

Implementation of EAGLE DB Updates K. Ward Joshua Tree II
Introduction to ASD S1000D and its Successful Implementation D. Jacques Coronado l

MMIS Administrator Role S. Kraemer Coronado ll

■■ Morning Break: 10:50 to 11:10 a.m. 
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Conference Schedule
Below are the confirmed and scheduled talks at the EAGLE Logistics Connection 2009 (schedule subject to change).

Tuesday, October 18th (continued) 

Presentations 11:10 a.m. to Noon 
Title of Presentation Author(s) Location

EAGLE/MMIS Optical Character Recognition A. Gupta Joshua Tree I

MMIS Drop-down and Field Name Considerations D. Hammond Joshua Tree II
LSA-036 Advance Topics J. Baker Coronado l

Advanced S1000D Authoring from EAGLE J. Rosas Coronado ll

■■ Lunch: Noon to 1:00 p.m.

Presentations 1:00 to 2:00 p.m.
Title of Presentation Author(s) Location

Bill of Materials to DCN in 45 Minutes or Less J. Rosas Joshua Tree I

MMIS Travelers: (EMD) Functionality B. Wood Joshua Tree II
EAGLE and S3000L M. Sprague Coronado l
EAGLE Publishing System for S1000D D. Jacques Coronado ll

Presentations 2:00 to 2:50 p.m.
Title of Presentation Author(s) Location

A Thorough Examination of the AsBuilt System in MMIS B. Del Gaudio Joshua Tree I

Utilizing MMIS with 3rd Party Logistics Provider J. Wolcott Joshua Tree II
Introduction to trilogiView S1000D Viewer Application D. Manock Coronado l

EAGLE Web G. Wieber Coronado ll

■■ Afternoon Break: 2:50 to 3:10 p.m.

Presentations 3:10 to 4:00 p.m.
Title of Presentation Author(s) Location

MMIS Traveler Operation Sub-Routes R. Pickerel Joshua Tree I
Usable on Codes – How They Work J. Rosas Joshua Tree II
EAGLE Publishing System for S1000D Enhancements T. Zanotti/M. Park Coronado l
LOGSA Standardization Activities K. Virgil Coronado ll
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Conference Schedule
Below are the confirmed and scheduled talks at the EAGLE Logistics Connection 2009 (schedule subject to change).

Tuesday, October 18th (continued)  

Presentations 4:00 to 5:00 p.m.
Title of Presentation Author(s) Location

MMIS Interfacing with Navy Supply System (CAV) N. Thompson Joshua Tree I

Provisioning Program Management C. Giampiccolo Joshua Tree II
Migration of a S1000D Program into EPS S. Whittaker Coronado l
Managed Hosting and Cloud Computing: When to Use and Why M. Majarov Coronado ll

 

Wednesday, October 19th 

■■ Breakfast: 8:00 to 9:00 a.m.

Presentations 9:00 to 10:00 a.m.
Title of Presentation Author(s) Location

MMIS Drop Down and Field Name Customizations D. Hammond Joshua Tree I

EAGLE Oracle Database Backups/Recovery M. Dunn Joshua Tree II

Enhanced Method for Creating S1000D IPD DMs T. Zanotti Coronado l

MMIS Reports: AdHoc, Dashboard and Standard G. Wieber Coronado ll

■■ Keynote Speaker Don McMonagle: 10:00 a.m. to Noon

■■ Lunch: Noon to 1:00 p.m.

Presentations 1:00 to 2:00 p.m.
Title of Presentation Author(s) Location

Implementation of EAGLE DB Updates K. Ward Joshua Tree I
MMIS Forward Depot Information J. Wolcott Joshua Tree II
Introduction to trilogiBuild IETP Publishing Application D. Manock Coronado l
EAGLE and GEIA-STD-0007 D. Colica Coronado ll
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Conference Schedule
Below are the confirmed and scheduled talks at the EAGLE Logistics Connection 2009 (schedule subject to change).

Presentations 2:00 to 2:50 p.m.
Title of Presentation Author(s) Location

LSA-036 Advanced Topics J. Baker Joshua Tree I
MMIS Administrator Role S. Kraemer Joshua Tree II

EAGLE Publishing System for MIL-STD-40051 F. Alvarez Coronado l

ASENT-A Collaborative Approach to Reliability, Maintainability 
and Logistics

R. Herman Coronado ll

■■ Afternoon Break: 2:50 to 3:10 p.m.

Presentations 3:10 to 4:00 p.m.
Title of Presentation Author(s) Location

EAGLE and GEIA-STD-0007 D. Colica Joshua Tree I
Managed Hosting and cloud Computing: When to Use and Why M. Majarov Joshua Tree II
MMIS New Project Setup A. Feltman Coronado l
Introduction to ASD S1000D and its Successful Implementation D. Jacques Coronado ll

Presentations 4:00 to 5:00 p.m.
Title of Presentation Author(s) Location

MMIS Reports: AdHoc, Dashboard and Standard G. Wieber Joshua Tree I

Enhanced Method for Creating S1000D IPD DMs T. Zanotti Joshua Tree II

What’s New In EAGLE and What’s Planned for Future Releases B. Del Gaudio Coronado l

Introduction to trilogiView S1000D Viewer Application D. Manock Coronado ll

 
 
Thursday, October 20th
■■ Breakfast: 8:00 to 9:00 a.m.

Presentations 9:00 to 10:00 a.m.
Title of Presentation Author(s) Location

Bill of Materials to DCN in 45 Minutes or Less J. Rosas Joshua Tree I
MMIS Historical Data Processing J. Mauldin Joshua Tree II
LOGSA Standardization Activities K. Virgil Coronado l
EAGLE Publishing System for S1000D D. Jacques Coronado ll
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Conference Schedule
Below are the confirmed and scheduled talks at the EAGLE Logistics Connection 2009 (schedule subject to change).

Thursday, October 20th (continued) 
Presentations 10:00 to 10:50 a.m.

Title of Presentation Author(s) Location
A Thorough Examination of the AsBuilt System in MMIS B. Del Gaudio Joshua Tree I

EAGLE Web G. Wieber Joshua Tree II

Utilizing MMIS with 3rd Party Provider J. Wolcott Coronado l

EAGLE Publishing System for S1000D Enhancements T. Zanotti/M.Park Coronado ll

■■ Morning Break: 10:50 to 11:10 a.m. 
Presentations 11:10 a.m. to Noon

Title of Presentation Author(s) Location
Provisioning Program Management C. Giampiccolo Joshua Tree I
MMIS Travelers: (EMD) Functionality B. Wood Joshua Tree II
Introduction to trilogiBuild IETP Publishing Application D. Manock Coronado l
MMIS Traveler Sub-Routes R. Pickerel Coronado ll

■■ Lunch: Noon to 1:00 p.m.

Presentations 1:00 to 2:00 p.m.
Title of Presentation Author(s) Location

Forward Depot Information J. Wolcott Joshua Tree I
Usable on Codes – How They Work J. Rosas Joshua Tree II
EAGLE and S3000L M. Sprague Coronado l
Migration of a S1000D Program into EPS S. Whittaker Coronado ll

Presentations 2:00 to 2:50 p.m.
Title of Presentation Author(s) Location

Optical Character Recognition A. Gupta Joshua Tree I
EAGLE Oracle Database Backups/Recovery M. Dunn Joshua Tree II
Advanced S1000D Authoring from EAGLE J. Rosas Coronado l
MMIS Interfacing with Navy Supply System (CAV) N. Thompson Coronado ll

■■ Afternoon Break: 2:50 to 3:10 p.m.

■■ BBQ and Entertainment: 6:00 to 9:00 p.m. at the Last Territory Steakhouse
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Your Conference Schedule    This section is provided for you to customize your schedule. Just fill in the blanks to build your own schedule.

Tuesday Afternoon, October 18th 
 

Time Presentation Location

Noon to 1:00 p.m. Lunch Turquoise ll

1:00 to 2:00 p.m.

2:00 to 3:00 p.m.
 

3:00 to 4:00 p.m.

4:00 to 5:00 p.m.

his section is provided for you to customize your schedule. Just fill in the blanks to build your own schedule.

Wednesday Morning, October 19th
 

Time Presentation Location
8:00 to 9:00 a.m. Breakfast Turquoise ll

9:00 to 10:00 a.m.

10:00 a.m. to Noon Keynote Speaker Turquoise lll
his section is provided for you to customize your schedule. Just fill in the blanks to build your own schedule.

Wednesday Afternoon, October 19th
 

Time Presentation Location
Noon to 1:00 p.m. Lunch Turquoise ll

1:00 to 2:00 p.m.

2:00 to 3:00 p.m.
 

3:00 to 4:00 p.m.

4:00 to 5:00 p.m.

 



26

Thursday Morning, October 20th
 

Time Presentation Location
8:00 to 9:00 a.m. Breakfast Turquoise ll

9:00 to 10:00 a.m.

10:00 to 11:00 a.m.

11:00 a.m. to Noon

 

Thursday Afternoon, October 20th
 

Time Presentation Location
Noon to 1:00 p.m. Lunch Turquoise ll

1:00 to 2:00 p.m.

2:00 to 3:00 p.m.
 

3:00 to 6:00 p.m. Freetime

6:00 to 9:00 p.m. Dinner and Entertainment Last Territory Steakhouse

Your Conference Schedule    This section is provided for you to customize your schedule. Just fill in the blanks to build your own schedule.
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Conference Floor Plan
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Resort Map
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Please see our Concierge for reservations, directions, transportation arrangements or any other assistance 
you may need.

 
 

Sundance Café’ – Offering traditional breakfast and lunch with a delightful blend of continental and southwestern favorites. 

Open daily from 6:30 a.m. to 1:30 p.m.  
Extension 1700

Conquistador Lounge – Centered in the heart of the resort, the Conquistador Lounge offers one of the most impressive views in  
Tucson. Making it the perfect place to relax in-doors or out. We proudly brew Starbucks coffee and offer a choice of fresh pas-tries. 

Enjoy cocktails or a glass of wine and a selection of appetizers. Happy Hour daily from 4 p.m. to 6 p.m. 
 

Extension 1757 

 
Desert Springs – This poolside oasis features fruit smoothies to cool you off or offers a range of snacks, burgers salads and specialty 

items from our pool kitchen.

Open 10 a.m. to 5 p.m.   
Extension 1182

 
Dos Locos - Featuring “Latin Fusion Cuisine” Enjoy authentic Latin-American specialties offering indoor and out door dining,   

spectacular views of Pusch Ridge.

Open daily 5 p.m. to 10 p.m. 
Extension 1705

 
The Last Territory - Enjoy the rustic saloon style Steak-house offering Tucson’s best cowboy steak. Utilized as a special events and 

banquet venue. For more information contact the Sales/Catering/Events teams at 520.544.5000.  

 

Hotel Restaurants
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10,000 N Oracle Rd 
Tucson, AZ 85704
Phone: 520.544.1190
Fax: 520.544.1224

Acacia Real Food: Contemporary American, Chef Albert Hall’s new restaurant, Acacia lives up to his reputation with mouth watering ap-

petizers, tapas, spit roasted meats, entrees, including Maryland Crab Cakes.  

232-0101 3001 E.Skyline Drive. $$$

Anthony’s in the Catalinas: Continental. Specialties include Lamb Wellington, Chateaubriand, Veal and fresh

fish. Nestled in the Catalina foothills with exceptional city and mountain views. Cocktail lounge with outdoor cocktail service. Grand award-

winning wine list and an underground wine cellar. Valet parking. Private dining for parties from 10-200.

299-1771 6440 N Campbell Ave. $$$$

Bluefin Seafood Bistro: Reminiscent of New Orleans with finer dining on the second floor and a hip indoor/outdoor bar on the first. Spe-

cializes in fresh fish, as well as live Maine Lobster, Alaskan crab legs and their crowd pleasing bouillabaisse. The wine list has offerings from 

all over the world. Live jazz every Thursday, Friday and Saturday. Open daily for lunch and dinner with brunch on Sunday.

531-8500 7053 N Oracle Rd. $$-$$$

Café Poca Cosa: Gourmet Mexican. The café has become one of the leaders in classy Sonoran and Mexican cuisine. Homemade dishes: 

beef, chicken, pork, seafood and vegetarian. Home-style menu changes daily. In the heart of the Tucson Art District. Closed Sundays.

622-6400 110 E Pennington $$$

El Charro: Established in 1922, Featuring traditional Sonoran cultural style and innovative Tucson style Mexican Food. Two locations $$

229-1922 7725 N .Oracle Road

622-1922 311 N Court Ave.

Fleming’s Prime Steakhouse Wine Bar: Best in contemporary steakhouse dining. Featuring aged prime beef, fresh cut daily and flavor-

ful. Entrees of pork, chicken and seafood are equally inspired Salads and sides are generous. 

529-5017 6360 N Campbell Ave. $$$$

Grill at Hacienda del Sol: American/Grill Famous for exquisite American-regional cuisine prepared by skilled chefs in an exhibition 

kitchen. Award-winning wine list, spirited hospitality, spectacular view and ambiance

529-3500 5601 N Hacienda del Sol Rd. $$$$

Guadalajara Grill: Mexican. Relax in this warm atmosphere featuring pale yellow walls decorated with custom Guadalajaran paintings 

and historic city images. Enjoy central Mexican cuisine. Specializing in fresh salsas prepared table side and fresh ingredients in all the dishes. 

Live music every night.

323-1022 1220 E Prince Rd. $$

Restaurant Recommendations
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Harvest: Local and Seasonal Menu full of carefully selected local, domestic and fresh ingredients. Intimate yet upscale ambiance in dining 

room. Seasonal wines complement the time of year.

731-1100 10355 N La Canada $$$

Jax Kitchen: Dine in this intimate restaurant featuring comfort food with a distinctly European flair. The seasonal menu includes innovative 

cocktails and ever-changing desserts, such as red-velvet cake and cookies & milk.

219-1235 7286 N. Oracle Rd. $$$

Metropolitan Grill: American. This stylish northwest restaurant features an exhibition kitchen that cooks up bigcity flavor Tucson style, 

with favorites such as wood fired rotisserie prime rib, pork chops, fresh seafood, steaks, pastas, and more. Extensive wine list and bar.

531-1212 7892 N Oracle Rd. $$

Michelangelo Ristorante Italiano: Old Country Italian Cuisine. Offers wonderful pasta dishes and other favorites. Homemade pastas, 

daily fresh fish, veal, chicken and gourmet desserts. Full-bar and patio dining. Family Friendly

297-5775 420 W Magee Rd $$

Miguel’s at La Posada: A fusion of delectable influences from across Latin America. Choose from ceviche Jalisco, seafood chile rellenos, 

caldo pravo, and more. Enjoy relaxing outdoor seating and breathtaking mountain and city views.

887-3777 5900 N Oracle $$$

OM Modern Asian Kitchen: The menu derives from classic French and contemporary American preparation techniques using Southeast 

Asian, East Indian, Thai and Japanese spices and ingredients. OM also offers a progressive happy hour menu offering specials on sushi, 

starters, beer, wine and featured cocktails daily from 3-6pm and on Thurs, Fri & Sat from 10pm-1am. Open daily from 11am-close.

299-7815 1765 E. River Rd. $$$

Steak Out Restaurant & Saloon: An authentic Western restaurant and bar known worldwide for its famous margaritas, mesquite pit 

broiled steaks, and ribs. Serving only the finest prime and choice cuts, which are handpicked, aged in the cooler, and served with pride. 

572-1300 3620 W. Tangerine Rd. $$$

Sullivan’s: A 1940’s Chicago style steakhouse offering the finest hand cut steaks, select seafood veal, pork, lamb and chicken entrees 

appetizers, soups salads and side dishes. Desserts are made in-house. Extensive wine list and cigar list as well as a complete inventory of 

bourbon, single malt scotch cognac and Armagnac.

299-4275 1785 E River Rd. $$-$$$

Vivace: Italian. Contemporary Italian cuisine in a large open kitchen. The everything fresh, everything homemade menu features light sea-

food entrees and innovative pastas. Patio dining available.

795-7221 4310 N Campbell $$$

Wildflower: New American Cuisine. Superb offering of classic American favorite with European and Asian influences. Dine in the beauti-

fully decorated dining room or enjoy mountain-views from the covered patio. Has one of the best selections of wines wide selection of beer 

and premium liquors and specialty martinis.

219-4230 7037 N Oracle Rd. $$-$$$

Restaurant Recommendations



32

On Property 
Elements Wellness Center

You will discover endless opportunities to experience your well being in our very own Elements Wellness Center. Every ser-
vice is uniquely customized and co-created with you to insure the highest quality of personal techniques with contemporary 
thought, unveiling wholeness and expanded levels of relaxation. We also have a Precor fitness facility available for your enjoy-
ment.

Golf

Hilton Tucson El Conquistador Resort provides the ultimate golf experience for players of all skill levels. The many features of 
the Hilton El Conquistador golf facilities include a total of 45 holes of championship golf. With two 18 hole course located at 
our Country Club (on La Canada & Lambert) and one challenging 9 hole course on property. Feel free to practice on our driv-
ing range or ask any of our on-staff PGA professionals any questions you might have.

Tennis

Hilton El Conquistador Resort provides tennis opportunities players of all levels. With 16 lighted hard courts at the resort and 
an additional 15 lighted hard courts at our Country Club. Enjoy a lesson or have us arrange a match for you. Be sure to visit our 
Tennis Pro Shop for all your tennis needs.

Desert Springs Oasis

With our mild Tucson weather, you can enjoy our sparkling pools year round. The kids will love our 143-foot “Sliderock” wa-
terslide. Our children’s’ pool, Shallow Springs, is shaped like a fish with interactive water features in the tail. You can also enjoy 
relaxing in the hot springs and a waterfall-fed cold plunge.

Outdoor Activities
Arizona Desert Museum

The Arizona-Sonora Desert Museum is a world-renowned zoo, natural history museum and botanical garden, all in one place! 
Exhibits recreate the natural landscape of the Sonoran Desert Region so realistically you find yourself eye-to-eye with moun-
tain lions, prairie dogs, Gila monsters, and more. Within the Museum grounds, you will see more than 300 animal species and 
1,200 kinds of plants. There are almost 2 miles of paths traversing 21 acres of beautiful desert.

Catalina State Park

This Desert Park offers camping, trail riding, bicycling, picnicking, plant & wildlife view along with an archeological site. Just a 
short ride from the Hilton El Conquistador it’s a fun day or hour trip.

Sabino Canyon

Come explore this historic park where mammoths roamed, Hohokam Indians lived and pony soldiers swam. Many varieties of 
birds, deer and other animals make their home here in the Coronado national Forest. Hiking trails, scenic tram ride, and picnic 
areas are all available for your enjoyment.

Saguaro National Parks

Two areas east and west of Tucson in the Sonoran Desert were selected and preserved as Saguaro National Parks. Lean about this 
unique cactus which only grows is the Sonoran Desert plus enjoy hiking around the parks and enjoying the beautiful scenery.

Concierge Recommends
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Kartchner Caverns

The Kartchner Caverns story is one of amazing discoveries, past, present and future. Marvel at the strange and colorful formations. 
Learn about the cave fauna, both ancients and living. Experience the wonder of cave discovery. Hear about new research and dis-
coveries as scientific studies continue. Kartchner Caverns is one of Arizona’s most breath taking sights in southern Arizona. Call to 
make you reservations to tour this spectacular spectacle. Located on State Hwy. 90, 9 miles south of I-10 (Exit 302)

Colossal Cave Mountain Park

Colossal Cave is more than just a cave. It’s considered one of Arizona’s jewels in the desert. While visiting the park you can tour the 
beautiful Colossal Cave. Visit the 128-year-old La Posta Quemada Ranch, explore various museums, sluice for gemstones and even 
saddle up and ride along a historic Stagecoach Route! With so much to do, make sure you call in advance to plan your day.

Tombstone

Discover what actually made this the “Town Too Tough To Die,” and why “The Legend Lives On.” The most authentic western 
town left in the United States. Walk the same streets as Wyatt Earp & Doc Holiday. Watch reenactments of the famous Gunfight 
at the OK Corral and visit the Historic Birdcage Theatre. While in Tombstone take a short trip to Bisbee.

Bisbee

To stop in Bisbee is to step back in time. History clings to the hillside as the well-preserved Victorian architecture reflects both 
copper mining lore and western history. Many of the Victorian buildings now houses, antique stores, art galleries, fine cafes and 
restaurants, while Brewery Gulch retains its boisterous character and old time saloons.

Attractions
Mission San Xavier

A National Historic Landmark, San Xavier Mission was founded as a Catholic mission by Father Eusebo Kino in 1692. Con-
struction of the current church began in 1783. The oldest intact European structure in Arizona, the church’s interior is filled 
with marvelous original statuary and mural paintings. It is a place where visitors can truly step back in time and enter an 
authentic 18th Century space.

Old Tucson Studios

Old Tucson Studios offers a full array of daily live entertainment and attractions including high-flying stunt shows, blazing 
gunfights and rip-roaring saloon musicals. Plus, guided trail rides, historical studio tours, delicious food, unique shopping 
rides for the whole family and the famous Reno locomotive on display.

Pima Air & Space Museum

Located on the outskirts of Davis Monthan Air Force Base on 80 acres is a century of aviation to explore. With over 300 air-
crafts ranging from President Kennedy’s Air Force One to the infamous SR-71 Blackbird “Spy Plane”. Experience first hand 
what a pilot sees as they navigate the world in their flight simulator. Tucsonan memorabilia can be found in their extensive and 
fabulous gift shop.

Titan Missile

Just 20 minutes south of the museum you can visit the Titan Missile Museum. Titan II Missile is the largest missile built by United 
States. Explore this underground structure now a National Historic Landmark on Duval Mine Road just off I-19 exit 69W.

Concierge Recommends
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Casinos
Just south of Tucson are four casinos. Desert Diamond on Pima Mine Road and I-19 and new location on Nogales Highway 
south of Valencia Road. Casino Del Sol on W. Valencia Road and Casino of the Sun on Cameno De Oste, south of Valencia 
Road you will find slots, blackjack, poker, Keno & more. Enjoy buffets, restaurants, sport lounges, night clubs and headliner 
entertainment.

Unique Shopping
Old Town Artisans

Located in the El Presidio Historic District is the little city block of Old Town Artisans. The 150 year old adobe building has 
distinctive shops and galleries which feature traditional and contemporary art and fine craft from hundreds of local and region-
al artists. You will also find trendy jewelry, clothing and home décor. Spanish style courtyard and patio offers a relaxing place to 
enjoy lunch & specialty coffees. The restaurant also services indoors in the converted 1920’s gasoline station and n the Cantina.

The Lost Barrio

Located in an old warehouse section south of Broadway; the Barrio contains a row of importers and manufacturers of custom 
furnishings inside its old brick and adobe walls. The shops offer southwestern antiques as well as imports of decorative items. A 
destination for the lover of ethnic and exotic styles. 244 S. Park Avenue

La Encantada

Nestled in the Catalina Foothills offering an relaxing shopping and dining experience. Courtyards featuring hacienda archi-
tecture are lined with unique upscale stores. Throughout the courtyard there are many restaurants, a wine lounge, or enjoy a 
cooling gelato. Visit A.J.’s, a gourmet purveyor of fine foods. Stop by concierge guest service on lower level between Cold Water 
Creek & J. Jill for additional information. Also be sure to visit the four corners where you can find Plaza Colonial, Paloma Vil-
lage, and Gallery Row.

Mall Shopping 
*Tucson Mall just south on Oracle Road has over 200 specialty shops and eateries. Tucson Mall features Arizona Avenue, a 
unique collection of southwestern boutiques.

*Foothills Mall on Ina Road has over 90 stores and outlets’. There you will find a food court and 8 surrounding restaurants.

*Park Place Mall on the southwest corner of Broadway Blvd. and Wilmont Road has over 140 specialty stores and eateries. Also 
a 20 screen movie theater on site.

Art Galleries & Museums
Galley Row

Located in the Catalina Foothills on the corner of Tucson prestigious shopping district. A large collection of galleries in a single 
center. Shopping boutiques available in galleries. Included is the unique Details Art & Designs. Dine at Sur Real– Latin Ameri-
can Cuisine where you will have a spectacular city view. Ask about art work & Mimosa Sunday.

Concierge Recommends
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The Gallery in the Sun: DeGrazia

DeGrazia Gallery in the Sun is a 10-acre historic district in the foothills of Tucson’s Santa Catalina Mountains. It was designed 
and built from the ground up by Arizona artist Ettore “Ted” DeGrazia, who achieved worldwide acclaim for his colorful paint-
ings of native cultures of the Sonoran desert. Opened in 1965, it is home to more than 15,000 DeGrazia originals, including oil 
paintings, watercolors, ceramics, and sculptures. A limited number of DeGrazia originals are available for purchase, while the 
gift shop offers a wide variety of popular DeGrazia reproductions.

University Of Arizona

Many things to do the U. There are your great museums in walking distance of each other. The University of Arizona Museum 
of Art, Center for Creative Photography, Arizona State Museum & Arizona Historical Society. Other areas to visit are Flan-
dreau Science Center & Poetry Center. UA presents is a professional performing arts venue for dance, classical Jazz, Blues and 
world music events. Most performance held in historic Centennial Hall on campus. Attend seasonal sporting events includ-
ing football, baseball, basketball, and hockey. The University library has historical Southwestern documents and photos. See 
“Old Main”, constructed in 1891 was the original University Building. Off campus just 20 minutes out of Tucson is Biosphere 2, 
where science lives. Experience one of the 50 must-see wonders of the world, tours available.
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